
CREATING BUILDING OPERATIONS 
MANAGEMENT SOLUTIONS TOGETHER

Computerized Maintenance Management 
System with Enterprise Asset 
Management Features

JOINT VALUE BROCHURE



BlueOperation CMMS+ manages, tracks, and optimizes 
operational service & maintenance processes. It 
maximizes awareness and minimizes stress. CMMS+ 
simplifies the system with automated rules and advanced 
work order modules.

About  
BlueOperation

Solution Architecture

Technical Details 

Integrated Hikvision ProductsSolution Type Building & Campus Operations (Service & 

Maintenance) Management HikCentral

HikCentral Professional (customized version)
Supported Product Models and Versions

English, Turkish
BACnet

Africa, Asia, Europe, Latin America, Middle East 

& North Africa, North America, Oceania

Integation Protocol
Product Languages
Regions

Hikvision Devices

Operational Decision Support 

Strategic Decision SupportHikcentral BlueOperation
BACnet IoT Gateway
Module

BlueOperation
IoT Platform
CMMS+ Application

ERP PM CRM

BACnet IP WAN

Other 
Hikvision 
Devices



User Benefits

1 • Provide Real Time Awareness of 

Device Statuses and Faults

2 • Optimize the Resources 

Spent for Maintenance and 

Operations

3 • Decrease Downtime of a Device

4 • Decrease the Device 

Cost by Optimizing the Asset 

Lifecycle

5 • Strategic and Operational 

Decision Support Mechanism



Key Features

Targeted industries

Banking and Finance

Education

Commercial

Provides Corrective, Preventive, Predictive 
and Proactive Maintenance Scheduling and Following Up Site Operations

Integration Capabilities with Different 
Technologies

AI Supported Smart Rules and Automated 
Work Orders

Enterprise Asset Management (EAM) & Asset 
Performance Management (APM)

Traffic Management

Logistics

General



Hikvision Digital 
Technology

Argeloji 
Mühendislik 
Bilişim ve Dan. Tic. 
Ltd. Şti.

Hikvision is committed to serving various industries through its cutting-edge
technologies of machine perception, artificial intelligence, and big data, leading the
future of AIoT. At Hikvision, we believe that close collaboration with our ecosystem of
partners is needed to further accelerate innovation and development in the security
industry, while also securing maximum value creation for clients.

We work in close partnership with thousands of best of technical manufacturers of
hardware and software systems in the security, automated manufacturing, and IoT
industries. Our Technology Partner Program ensures that our clients can use Hikvision
technologies knowing that we provide vendors with the tools to obtain comprehensive
integration and compatibility with all our products.

Argeloji was founded by a team in 2017 with international experience in IoT projects, guided 
by the vision of providing innovative solutions to the challenges of the business world. As 
the business world grows more complex, Argeloji crafted solutions that bring your processes 
into the digital age. This helps make operations smoother and speeds up your path to 
reaching business goals. Argeloji has created BlueOperation as an IoT platform for company 
digitalization to shape the future of the business world today. In this journey, BlueOperation 
commits to standing by the customer side as a business partner, guide, and supporter.

About Us



Hikvision Colombia
sales.colombia@hikvision.com

Hikvision Czech
T +420 29 6182640
info.cz@hikvision.com

Hikvision Europe
T +31 23 5542770 
sales.eu@hikvision.com

Hikvision Egypt
T +20223066117 
sales.eg@hikvision.com

Hikvision Azerbaijan
T +994 50 369 81 57
Azerbaijan.CATC@hikvision.com

Hikvision Brazil
T +55-11-3318-0050
Latam.support@hikvision.com

Hikvision Canada
T +1-866-200-6690 
sales.canada@hikvision.com

Hikvision Australia
T +61-2-8599-4233
salesau@hikvision.com

Hikvision India
T +91-22-6855 9944
sales@pramahikvision.com

Hikvision Indonesia
T +6221 2933 9366  
Sales.Indonesia@hikvision.com

Hikvision Israel
T +972 79 5555590 
sales.israel@hikvision.com

Hikvision Italy
T +39 0438 6902 
info.it@hikvision.com

Hikvision France
T +33(0)1 85 330 450 
info.fr@hikvision.com

Hikvision Hungary KFT
info.hu@hikvision.com

Hikvision Hong Kong , China
sales.hk@hikvision.com

Hikvision Germany
sales.dach@hikvision.com

Hikvision New Zealand
T 09 217 3127
salesnz@hikvision.com

Hikvision New Panama
Sales.centralamerica
@hikvision.com

Hikvision Mexico
T +52 55 2624 0110
sales.mexico@hikvision.com

Hikvision Pakistan
T +92-2135147526 
support.pk@hikvision.com

Hikvision South Africa
T +27 877018113
sale.africa@hikvision.com  

Hikvision Tashkent
T +99-87-1238-9438 
uzb@hikvision.ru

Hikvision Singapore
T +65 6684 4718  
sg@hikvision.com

Hikvision Spain
T +34 91 737 16 55 
info.es@hikvision.com

Hikvision Philippines
support.ph@hikvision.com

Hikvision Russia
T +7-495-669-67-99
saleru@hikvision.com 

Hikvision Romania
marketing.ro@hikvision.com 

Hikvision Poland
T +48 22 460 01 50  
info.pl@hikvision.com

Hikvision Thailand
sales.thailand@hikvision.com

Hikvision Turkey 
T +90 216 521 70 70
support.tr@hikvision.com

Hikvision UAE
T +971-4-4432090
salesme@hikvision.com

Hikvision UK & Ireland
T +44(0)1628 902 140 
info.uk@hikvision.com

Hikvision Uzbekistan
T +998-71-233-55-50
uzbekistan@hikvision.com

Hikvision USA
T +1-909-895-0400
sales.usa@hikvision.com

Hikvision Vietnam
T +84 24 7300 7586
sale.vn@hikvision.com 

Hikvision Kenya
wangchengbin@hikvision.com

Hikvision Malaysia
T +60327224000
sales.my@hikvision.com

Hikvision Korea
T +82-1661-8138  
sales.korea@hikvision.com

Hikvision Kazakhstan
T +7 (727) 291-75-88
support@hikvision.kz

Argeloji Mühendislik Bilişim ve Dan. Tic. Ltd. Şti.
My Office 212, B Blok, Kat: 24 Ofis: 409, Bağcılar 
34218 Istanbul / Turkey
Tel: +90 212 963 73 70
Email for technical queries: technic@argeloji.com
Email for sales queries: sales@argeloji.com
www.argeloji.com

www.hikvision.com
support@hikvision.com


