HIKVISION

Guide for ARC register to

Hik-ProConnect

Apply for ARC ID and ARC Key

1. Alarm monitoring station and Installer using Hik-ProConnect Portal(www.hik-

proconnect.com)/APP to register Installer Account for testing.

Welcome to register Hik-ProConnect

Swaziland

8 Get Verification Code

Didn't receive the verification code?

Verify

Already registerad? Login

2. Afterregister completed with verification Code in email, you can login Hik-ProConnect. At first,

you have to fill in brief information before you can use.


http://www.hik-proconnect.com/
http://www.hik-proconnect.com/

HIKVISION

Quit Registration

Welcome to Hik-ProConnect

Enter and confirm the following information to complete registration.

* Email

User for registering your account.

* Password

* Company Name

* Phone Number

Swaziland +268

Authentication Code(Optional)

11 would like to receive newsletters about new product introduction, service
introduction, and questionnaires from Hikvision. | understand that at any time

I can unsubscribe.

|11 agree to the Terms of Service and Privacy Policy

3. Alarm monitoring station can complete the below foam to apply ARC ID and key

https://www.surveymonkey.co.uk/r/H72878M

4. HIKVISION will use your ARC company information to register an ARC company, and generate
an ARC account (with ARC ID & ARC Key). HIKVISION will configure the relations of ARC account
and Installer account. After that, HIKVISION will send back your ARC account by email.

Configure Hik-ProConnect

1. Installer can login Hik-ProConnect (using Installer account) to configure the ARC service. At
first, you should add a site to manage device(s).

Add New Site X
11 the end user siready has  ste and it s nat authorized to any company, you
can gat the site 10 from the enct user for managing the site. Ad Exsting Site

* Sita Name

Time Zone

(UTC+08:00) Beijing. Chongging. Hong Kong. Urumgi ~

* Site Address

StatefProvince/Region

<] Sync Time & Time Zone ta Device

oK

Then you can add device to the site.
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(©) Hik-proconnect < sie > instller 4 E O O zulhnls

A Home installer
| @ sic

(+]

B company Supportet Device: Naswerk Camara, GVR/NVR. Securty Cantral Pane, Videa bntercam Davice, Access Cantrol Device, Speed Deme, Derbl.

=

&= Business I

[ \

Zhu ZhenLei

O Add New Site @ Add Device [:]

#m

Linkage Exception

Attention! ARC service is only supported by Hikvision encoding devices and AX Pro security control

panels added by Hik-Connect Service.

You can add device by online or manual. Please note that, adding mode should be Hik-Connect.

Add Device X
Manual Adding L
= Hint
# Before Adding Online Devices
DevicelP.. ¢ | De.. : |HTL. i  SubnetMa. : Gateway : Act. ¢ | Hikconnea Operation
wiss  moo @ 252550 mesnnse atie | Conmected o 2
o Z
o 2 ® Before Adding Devices Manually
o £
o Z
o 2

# What is Hik-Connect Service?

* Others
Cancel .
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Add Device

Actding Mosie

al Adding

* Device Serial No.

* Davice Verification Code.

How o get the device serial number and verificetion codel  Wiew

2. In ARC Service module, you can configure ARC Service for your device(s).

C Hik-ProConnect < Site > ARC Test

Fold >

Hint

# Before Adding Online Devices.

® Before Adding Devices Manually

® Enable health monitoring service for the
device?

A B © © Zuzhne § v

A Home — ﬂ E m ARC Test Z
2 m 1 0 0 0 3 -
I q’ Sire Encading Device ‘Security Control Panel Access Control Device Videa Intercom Device Doorbell Al
BB Health Monitoring > Device  LinkageRule  Exception  ARC Service Site Ourer
B company ’ (] = is only supperted by Hikvision encoding devicss and AX Pro se anets added by Hik-Connes Phone Number
B Business . Alarm Receiving Center (ARC)
Beremmgg g mail com
Thu Zhenlei
Device(s) Address
X London
m '
Lodon @
State/Province/Region *
E AX PRO Time Zone
B qcse sabled (UTC+08:00) Beijing, Chongqing, Hong
Kong, Urumgi
Syne Time & Time Zene to Device (Enabled)
Select an ARC company (your company) to provide services.
Select ARC for Authorization X

Enable ARC service for device(s). then authorize in hik-connect app.

1 @

Q

ARC-London

veww.hikvision.com/eurcpe/
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gHik-PmConnen < Site > ARC Test 2 B O O ZhuZhenle 9
2
A Home . ARC Test £
e 0 o E o B
i e Acces: Video Interco vice Doorbell s>
I @ site
Health Monitoring Device  Linkage Rule ~ Exception  ARC Service
@gmail.com
B Company .
. L3
)
s Alarm Receiving Center (ARC)
ARC-London .
v iz fased . ] [ SRS——
o R MR SRR TP P ee. Deauthorize
7hu Zhenlei
Device(s)
London
1
AXPRO R e
] e

Lodon B
=

(UTC+08:00) Beijing, Chongqing, Hong
Kong, Urumqi

Sync Time & Time 2

vice (Enabled)

Now you have finished the configurations in Hik-ProConnect.



