
 

Guide for ARC register to 

Hik-ProConnect 
 

Apply for ARC ID and ARC Key 

1. Alarm monitoring station and Installer using Hik-ProConnect Portal(www.hik-

proconnect.com)/APP to register Installer Account for testing. 

 

2. After register completed with verification Code in email, you can login Hik-ProConnect. At first, 

you have to fill in brief information before you can use. 

http://www.hik-proconnect.com/
http://www.hik-proconnect.com/


 

 

3. Alarm monitoring station can complete the below foam to apply ARC ID and key 

https://www.surveymonkey.co.uk/r/H72878M 

4. HIKVISION will use your ARC company information to register an ARC company, and generate 

an ARC account (with ARC ID & ARC Key). HIKVISION will configure the relations of ARC account 

and Installer account. After that, HIKVISION will send back your ARC account by email. 

Configure Hik-ProConnect 

1. Installer can login Hik-ProConnect (using Installer account) to configure the ARC service. At 

first, you should add a site to manage device(s). 

 
Then you can add device to the site. 



 

 
Attention! ARC service is only supported by Hikvision encoding devices and AX Pro security control 

panels added by Hik-Connect Service. 

 

You can add device by online or manual. Please note that, adding mode should be Hik-Connect. 

 
 



 

 
 

2. In ARC Service module, you can configure ARC Service for your device(s). 

 
Select an ARC company (your company) to provide services. 

 
Enable ARC service for device(s). then authorize in hik-connect app. 



 

 
Now you have finished the configurations in Hik-ProConnect. 

 

 

 


