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Supported IPC List

e |PC G3 Platform, PCI series:

PCI-B12F2,PCI-B12F4,PCI-B12F6,PCI-B15F2,PCI-B15F4,PCI-B15F6,PCI-B18F2,PCI-B18F4,PCI-B18F6,PClI-
B15F2SL,PCI-B15F4SL,PCI-B15F6SL,PCI-B15F2SL,PCI-B15F4SL,PCI-B15F6SL,PCI-D12F2,PCI-D12F4,PCI-
D12F6,PCI-D15F2,PCI-D15F4,PCI-D15F6,PCI-T12F2,PCI-T12F4,PCI-T12F6,PCI-T15F2,PCI-T15F4,PCI-T15F6,PCI-
T18F2,PCI-T18F4,PCI-T18F6,PCI-T12F2SL,PCI-T12F4SL,PCI-T12F6SL,PCI-T15F2SL,PCI-T15F4SL,PCI-T15F6SL,PCI-
B1272,PCI-B1572,PCI-B18Z2,PCI-D1272,PCI-D1572,PCI-D1872,PCI-LB12F2,PCI-LB12F4,PCI-LB12F6,PCI-
LB12F12,PCI-LB15F2,PCI-LB15F4,PCI-LB15F6,PCI-LB15F12,PCI-LB18F2,PCI-LB18F4,PCI-LB18F6,PCI-LB18F12,PCI-
LB12F2SL,PCI-LB12F4SL,PCI-LB12F6SL,PCI-LB15F2SL,PCI-LB15F4SL,PCI-LB15F6SL,PCI-D14Z2H

e |IPC G3 Firmware: v5.5.150 OP_201113

Before Adding IPC to Eagle Eye Cloud

Use Hikvision SADP tool to active IP camera
1. Download Hikvision SADP tool to search and activate Hikvision IP camera.
https://us.hikvision.com/en/support-resources/downloads/tools
2. Use Hikvision SADP tool to activate Hikvision IP camera and setup password for administrator account

@ saoP B O O x

I Activate the Device

OID - | Device Type | Status | IPv4 Address | Port | Enhanced SDK Servic... | Software Ver... | IPv4 Gate... | HTTP
001 DS-7608NI-SP Active 192.168.0.200 8000 N/A V3.4.5build 1... 192.168.0.1 80
002 DS-2CD2542FWD-IS  Active 192.168.0.201 8000 N/A V5.4.5build 1... 192.168.0.1 80 ﬂ

I 003 PCI-T15F4SL Inactive 192.168.1.64 8000 8443 V5.5.1500Pb... 192.168.1.1 EOI

The device is not activated.

You can modify the network parameters after the
device activation.

New Password: | eeeeeeeee

Weak —

word:  eeeseseee

Enable Hik-Connect
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3. Enable DHCP

1 Modify Network Parameters

[= RN = | Device Type | Status | IPv4 Address | Port

| Enhanced SDK Servic... | Software Ver... | IPv4 Gate... | HTTP|

V5.5.1500Pb... 192.168. 80

Modity

Install Eagle Eye App through camera web portal
1. Login Hikvision IP camera using Internet Explorer
2. Go to Configuration, Open Platform
3. Check “l have read and agree with the disclaimer” and Click on “Install Apps”

ftpy//192.168.0.16/doc/page/con O~ & @ configuration
Live View Playback Picture Configuration
Notice

3 Local

Please note that not all applications in the Application List are supplied andior developed by HIKVISION. For supplier information, please refer 1o the Application List

System

g YOUR RELIANCE ON THIRD PARTY'S APPLICATION IS AT YOUR OWN RISK HIKVISION MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS
© Network TO MERCHANTABILITY OR FITNESS FORANY PARTICULAR PURPOSE, ACCURACY, RELIABILITY, SECURITY, OR NONINFRINGEMENT OF THIRD PARTY'S

APPLICATIONS YOU SHALL BE SOLELY RESPONSIBLE FOR TRANSAGTION BETWEEN YOU AND SUCH THIRD PARTY.
Q5 VideoiAudio | | have read and agree with the disclaimer.
E image
8] Event Install Apps
B Storage

I Open Platform

Setup Eagle Eye App permission
1. Go to Configuration, Open Platform, Application, Enable Eagle Eye CameraManager

Live View Playback Picture ‘Configuration

Application

) Local
B system Resource
@ Network
memory : 60MB available (total 60MB). flash : 1278MB available (total 1283MB)
0y VideotAudio
) s Import Application
Application Package Browse Import
[E] Event
Status
Storage
Open Platform Application List
Application — Enable . :
PP No. Application Name Oper: Version  MemoryUsed  FlashUsed Company  Status  License
Eagle Eye CameraManager 1 Eagle Eye CameraManager fo 17.0 15MB 10MB EEN Stopped  Free
Notice

Please note that not all applications in the Application List are supplied andior developed by HIKVISION. For supplier information, please refer to the Application List.
YOUR RELIANCE ON THIRD PARTY'S APPLICATION IS AT YOUR OWN RISK. HIKVISION MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS

TO MERGHANTABILITY OR FITNESS FORANY PARTICULAR PURPOSE, ACCURACY, RELIABILITY, SECURITY, OR NONINFRINGEMENT OF THIRD PARTY'S
APPLICATIONS YQU SHALL BE SOLELY RESPONSIBLE FOR TRANSACTION BETWEEN YOU AND SUCH THIRD PARTY.
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2. Under Permission Configuration, make sure Select All and Click on “OK”

<« @ 192.168.0.16/d0</page 3 O -G @ contiguation

Permission Configuration

) Select All

¥ Get Video Stream

) Camera Sefting Authorization

4 Onvif Authorization

3. Now you will see Eagle Eye CameraManager is running
e @ http://192.168.0.16/doc/page/config.asp ,0 - 0 @ Configuration LT

Live View Playback Picture Configuration

Application
2 Local —_—
E System Resource
@ Network
memory : 60MB available (total 60MB). flash : 1278MB available (total 1288MB).
"95 Video/Audio
EI Image Import Application
Application Package Browse Import
5] Event
Status
Storage
Open Platform Application List
Application No. Application Name Operation Version  Memory Used FlashUsed Company  Status License
Eagle Eye CameraManager 1 Eagle Eye Camerahanager L0 @ 17.0 1508 10MB EEN Running  Free
Notice

Please note that not all applications in the Application List are supplied and/or developed by HIKVISION. For supplier information, please refer to the Application List.
YOUR RELIANCE ON THIRD PARTY'S APPLICATION IS AT YOUR OWN RISK. HIKVISION MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS

TO MERCHANTABILITY OR FITNESS FORANY PARTICULAR PURPOSE, ACCURACY, RELIABILITY, SECURITY, OR NONINFRINGEMENT OF THIRD PARTY'S
APPLICATIONS.YOU SHALL BE SOLELY RESPONSIBLE FOR TRANSACTION BETWEEN YOU AND SUCH THIRD PARTY.

Configure Eagle Eye App
1. Delete Eagle Eye App: Select Trash Can icon to delete it
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Live View Playback ‘Configuration
Application
3 Local _
B system Resource
@ Network
memory : 60MB available (total 60MB). fiash : 1278MB available (total 1288ME).
Qs Videoraudio
(T Import Application
) Event Application Package | Browse Import
Status
Storage
Open Platiorm Application List
Application No. Application Name Version ~ Memory Used  FlashUsed ~Company — Status  License
R ER e d Eagle Eye Cameralanager o 17.0 15MB 10MB EEN Stopped  Free

Notice
Please note that not all applications in the Application List are supplied andior developed by HIKVISION. For supplier information, please refer io the Application List
YOUR RELIANCE ON THIRD PARTY'S APPLICATION IS AT YOUR OWN RISK. HIKVISION MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS

TO MERCHANTABILITY OR FITNESS FORANY PARTICULAR PURPOSE, ACCURACY, RELIABILITY, SECURITY, OR NONINFRINGEMENT OF THIRD PARTY'S
APPLICATIONS. YOU SHALL BE SOLELY RESPONSIBLE FOR TRANSACTION BETWEEN YOU AND SUCH THIRD PARTY.

2. Configure Eagle Eye App permission: Select Gear icon to configure Eagle Eye App permission

Live View Playback ‘Configuration

Application
) Local —_—
Bl System (RETTE
@ Network

memory : 60MB available (total 60MB). lash : 1278MB available (total 1283MB).

Qs VideolAudio
=R Import Application

Application Package Browse Import
[ Event PPl o ] P

Status
Storage
Open Platform Application List

| Application No. Application Name Version ~ Memory Used  FlashUsed =~ Company Status  License
Eagle Eye CameraManager 1 Eagle Eye CameraManager o] 170 15MB 10MB EEN Stopped  Free

Notice

Please note that not all applications in the Application List are supplied and/or developed by HIKVISION. For supplier infermation, please refer to the Application List.

YOUR RELIANGE ON THIRD PARTY'S APPLICATION IS AT YOUR OWN RISK. HIKVISION MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS
TO MERCHANTABILITY OR FITNESS FORANY PARTICULAR PURPOSE, ACCURACY, RELIABILITY, SECURITY, OR NONINFRINGEMENT OF THIRD PARTY'S
APPLICATIONS.YOU SHALL BE SOLELY RESPONSIBLE FOR TRANSACTION BETWEEN YOU AND SUCH THIRD PARTY.

3. Upload updated Eagle Eye App: Click on Browse button to select updated Eagle Eye App file, then click on Import
button to upload updated Eagle Eye App

WIS/C Live View Playback Picture
Application
D Local _—
B system (R=CETED
@ Network
memory : 60ME available (total 60MB). flash : 1278MB available (total 1288MB).
§y VideorAudio
=D Import Application
Application Packa B Import
[ Event I Pplication Package rowse impo I
Status
Storage
Open Platiorm Application List
Application No. Application Name Operation Version ~ Memory Used  Flash Used = Company  Status  License
Eagle Eye CameraManager 1 Eagle Eye CameraManager Eed 170 15MB 10MB EEN Stopped  Free

Notice

Please note that not all applications in the Application List are supplied andior developed by HIKVISION. For supplier information, please refer to the Application List

YOUR RELIANCE ON THIRD PARTY'S APFLICATION IS AT YOUR OWN RISK. HIKVISION MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, AS
TO MERCHANTABILITY OR FITNESS FORANY PARTICULAR PURPOSE, ACCURACY, RELIABILITY, SECURITY, OR NONINFRINGEMENT OF THIRD PARTY'S
APPLICATIONS YOU SHALL BE SOLELY RESPONSIBLE FOR TRANSACTION BETWEEN YOU AND SUCH THIRD PARTY.

Register Eagle Eye cloud account
1. Go to Configuration, Open Platform, Eagle Eye CameraManager

© 2020 Hikvision USA Inc. All Rights Reserved.
18639 Railroad Street, City of Industry, CA 91748 « Phone: +1 909-895-0400 « Fax: +1 909-595-0788
E-Mail: integration.usa@hikvision.com ¢ www.hikvision.com



mailto:integration.usa@hikvision.com

THIRD-PARTY INTEGRATION BULLETIN HIKVISION
Y

Title: How to add IP camera to Eagle Eye Cloud | Version: | v1.1 Date: 12042020
Product: IPC G3 Platform, PCI series Page: 50f5
Action Required: | Information Only

Live View Playback Picture Configuration

Eagle Eye CameraManager

@ Local
B Syseem | Connect to Eagle Eye Gameralanag |
@ Network License Management
"90 Video/Audio Free
B image Application Snapshot
[E] Event
Storage \ \
Open Platform 'y EAG LE EYE

o 7 NETWORKS

pplication
Eagle Eye CameraManager
Eagle Eye CameraManager R
Version:1.7.0
For detailed information about the application, please go to: hitps:/fwww.een.com

2. Click on Connect to Eagle Eye CameraManag on the top
3. Click on OKin pop-up windows

You are trying to redirect to third party websites. Your
personal information and device information might be
collected by third parties.

Itis highly recommended to leam about the third

party’s privacy practices before deciding to go ahead

OK Cancel

4. 1t will bring you to Eagle Eye cloud account registration page
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&. EAGLE EYE

7 NETWORKS HIKVISION

Eagle Eye CameraManager

You have come to the right place to get even more out of your Hikvision Camera.

With Eagle Eye Networks CameraManager you are now able to connect your camera securely
to the Cloud. Make use of all the benefits like remote viewing of video, cyber-secure Cloud
Storage, share video with other users or officials.

Email *

Get access in 4 easy steps:

First Name *
v Register your details

v/ Receive welcome email with login details
Last Name *
/' Add your cameras to the CameraManager platform

. R  Enjoy the Cloud
one Number

e

Adding IPC to Eagle Eye Cloud

Add cameras through Eagle Eye Mobile App

1. Download Eagle Eye Camera Manager Mobile App: https://www.een.com/cameramanager-mobile-app/
Add cameras through Eagle Eye Web App

1. Go to https://auth.cameramanager.com/
Add cameras through Eagle Eye Desktop Client

1. Download Eagle Eye Camera Manager Desktop App: https://www.een.com/cameramanager-mobile-app/
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